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Job Description

	Job title:
	IT Business Partner

	Department/School:
	DDaT

	Responsible to:
	Lead IT Business Partner

	Grade:
	G8

	Location:
	University of Bath Premises

	Position number:
	DDaT011, DDaT012, DDaT013

	Last reviewed:
	January 2026



	Job purpose

	The IT Business Partner works closely with the IT Portfolio Team and key stakeholders across an area of the University to ensure the effective day to day planning, management, and delivery across the IT Portfolio. 

The IT portfolio encompasses a broad and complex number of technology-related projects and small works and this role plays a key part in ensuring the in-flight portfolio and imminent pipeline of projects remains align with organisational priorities.  
 
Reporting into the Lead IT Business Partner, the IT Business Partner role forms part of the IT Portfolio Delivery Team, who are responsible for the planning and delivery of the IT Portfolio across all areas of DDaT and delivery of technology related projects across the entire University.

The IT Business Partner will work with the IT Portfolio Team, colleagues and stakeholders within their assigned area(s) of the University and across all teams within DDaT, and is responsible for the creation and management of IT Portfolio delivery plans for their area of the portfolio. Working with the other IT Business Partners, they will be responsible for the effective risk, budget, resource and dependency management across the wider portfolio. 

They will work closely with other IT Business Partners, the DDaT Project Management Office (PMO), the technical delivery teams across DDaT, the Planning, Performance & Strategic Change
(PPSC) Team and key stakeholders across the University to ensure their area of the IT Portfolio is effectively managed and delivering the pipeline of projects; ensuring alignment to organisational priorities and portfolio assurance and benefits realisation across time, cost and quality factors must be delivered.

The IT Business Partner ensures that their area of the IT Portfolio is managed in accordance with the agreed Project Management Framework and DDaT governance processes. They are responsible for timely and quality project progress reporting to the PMO for the projects within their area. They manage IT Portfolio risks and issues, acting as the initial point of escalation for the IT Portfolio Delivery Team and work with DDaT colleagues and key UoB stakeholders to identify, manage, mitigate and resolve risks where possible.

The IT Business Partner is the key point of contact for stakeholders within their assigned area(s) of the University and will establish trusted relationships to provide account management for the in-flight project's portfolio. They will support the strategic assessment of projects, providing essential inputs to creation and management of strategic delivery roadmaps and creating reports for Executive Boards to enable prioritization decisions to be made across the portfolio. 

	Source and nature of management provided 

	Deputy Director (Partnering & Projects)




	Staff management responsibility

	· None




	Special conditions 

	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. This will form part of your substantive role and you will not receive additional payment for these activities.  

The post-holder may be required to undertake occasional duties outside of standard University hours including evenings or weekends. 
 
Annual leave may be restricted during peak workload periods. 

The post-holder will ensure full compliance with all Data Protection laws and UoB policies and guidelines.






	Main duties and responsibilities

	1
	Leadership and people management:
· Proactive, supportive member of the IT Portfolio Management Team.
· With the IT Portfolio Delivery Team, SLT and team leads across the department, ensure effective communication for their area of the IT Project Portfolio to ensure smooth and efficient delivery of projects within their area. 
· Work with the IT Portfolio Delivery Team and wider colleagues across DDaT to ensure alignment with DDaT’s operating model, technology roadmap and delivery portfolio.
· Play a key role in implementing and in the adoption of DDaT’s operating model around project delivery.
· Responsible for effective and engaging communication of their area of the IT Portfolio function being the conduit for communications and feedback between DDaT Senior Leadership Team (SLT) and the IT Portfolio Delivery Team.  



	2
	Financial Management:
· Responsible for effective budget management and reporting of projects within their area of the IT Portfolio, ensuring budgets are managed in line with the agreed DDaT Finance Management processes. 
· Responsible for supporting and informing DDaT annual budget submission in collaboration with the Director of IT Services, Deputy Director (Partnering & Projects), SLT and Architecture functions.


	3
	Projects Portfolio/Delivery:
· Responsible for the day-today effective planning and management of their area of the IT Portfolio (circa 30-40 projects and small works concurrently in-flight and management of a pipeline of circa 100 projects requests) to enable the smooth delivery of the portfolio to cost, time and quality.
· Ensuring their area of IT Portfolio remains aligned to organisational priorities via the agreed processes and governance framework and working in collaboration with the PPSC and Head of Digital Delivery to ensure wider alignment.
· Responsible for the effective, proactive in-year IT Portfolio planning with key stakeholders across their area of the IT Portfolio, ensuring new demands for projects or small works are effectively via the agreed processes.
· Be the primary point of escalation for unmanaged project demand coming into DDaT for their area of the IT Portfolio, enabling teams to remain focused on the agreed priorities and delivery activities protected from distractions and unplanned work.
· Be the primary point of contact for stakeholders within their area of the IT Portfolio for progress updates and the escalation of risks and issues around IT Project Delivery.
· Responsible for effective resource planning across their area of IT Portfolio, ensuring effective, cross-team matrix managed resource plans to enable project delivery.
· Responsible for effective and timely portfolio reporting of their area of the IT Portfolio to the PMO (including progress reporting, resourcing, finance, risk, issue, and dependency management), reporting to PPSC when required.
· Responsible for risk management and timely issue resolution for their area of the IT Portfolio, working with the IT Portfolio Delivery Team, SLT and colleagues across DDaT and stakeholders across the wider University, escalating to the Deputy Director (Partnering & Projects) or SLT where appropriate.
· Work closely with the PMO and PPSC to ensure that the Project Management Framework and DDaT governance processes are effective, utilised and continually improved.
· Responsible for ensuring that projects within their area of the IT Portfolio Delivery Team are managing projects in accordance with the agreed Project Management Framework and DDaT governance processes.
· Represent their area of the IT Portfolio within DDaT’s Operational Assurance Group (DPAG).


	4
	Supplier Management:
· Support the Deputy Director (Partnering & Projects) to manage relationships with IT Portfolio Delivery vendors, attending regular service reviews and leveraging supplier relationships
· Work with the IT Portfolio Team and SLT to ensure that any suppliers or contractors working on-site for their area of the IT Portfolio are managed in accordance with DDaT and UoB policies and processes


	5
	Relationships:
· Responsible for building and managing strong relationships across all levels of stakeholders across the University within their area of the IT Portfolio, becoming a trusted partner for the in-year rolling project delivery plan, helping to embed the DDaT operating model and ensuring alignment of the IT Portfolio to agreed priorities.
· Responsible for building and managing strong relationships to ensure alignment between DDaT and stakeholders across their area of the IT Portfolio.  
· Support the Deputy Director (Partnering & Projects) in building strong relationships with the Planning, Performance & Strategic Change and Head of Digital Delivery to ensure that the IT Portfolios are planned and managed effectively and in alignment.
· Build relationships with peers in other Universities within the IT Portfolio sector

	6
	Communications:
· Responsible for effective, appropriate and timely reporting of their area of the IT Portfolio to project sponsors, senior stakeholders and colleagues across their area of the portfolio.
· Responsible for effective communication with the SLT and wider DDaT Management on their area of the IT Portfolio.  
· Responsible for the effective communications and engagement to resolve IT Portfolio risks and issues for their area of the IT Portfolio, with project sponsors, senior stakeholders and colleagues across the University.

	7
	General:
· Attend, advise and chair meetings as directed by the Deputy Director (Partnering & Projects).
· Undertake any other activities assigned from time to time by the Deputy Director (Partnering & Projects).
· Occasional travel may be required, for example to user groups or conferences.
· In undertaking these responsibilities, the post holder can delegate responsibility, but not accountability, for specific functions to other individuals within their team.
· The post holder is required to always follow University policies and procedures and take account of UoB guidance.


	[bookmark: _Hlk141028362]Commitment to the University’s Effective Behaviours Framework
As a holder of the Association of University Administrators Mark of Excellence Award, the University has identified a set of effective behaviours which we value and have found to be consistent with high performance across the organisation. Professional Services staff are expected to exhibit these behaviours with a commitment to on-going personal development in these areas. Further details are outlined in the person specification. 
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Person Specification

	Criteria:  Qualifications and Training
	Essential
	Desirable

	Educated to degree level in related field or professional experience in a related field
	X
	

	Project/Programme Management Certification (e.g., PRINCE2, MSP) or professional experience in a related field
	X
	

	BCS IT Business Partner Practitioner (or equivalent)
	X
	

	Portfolio Management Professional (PfMP)
	
	X


	Criteria:  Knowledge and Experience
	Essential
	Desirable

	Proven experience of IT Portfolio Management within a complex enterprise scale, IT environment, within the Higher Education or non-profit sector.  
	X
	

	Demonstrated technical knowledge IT Project and programme delivery within a complex, enterprise environment. 
	X
	

	Demonstrable experience in leading and implementing change within a complex, enterprise IT environment. 
	X
	

	Proven experience of building, leading, motivating and managing muti-skilled teams within a complex, enterprise IT environment.  
	X
	

	Experience of managing IT Portfolio delivery risks 
	X
	

	Criteria: Skills and Aptitudes
	Essential
	Desirable

	Strong communication and engagement skills with the ability to understand and translate business needs. 
	X 
	 

	Able to manage and balance competing priorities, scheduling, and forward planning of work and resources to meet supply and demand 
	X 
	 

	Highly self-motivated with the ability to lead and drive change 
	X 
	 

	Ability to multi-task and prioritise effectively, strong sense of urgency 
	X 
	 

	Excellent verbal and written communications, with the ability to communicate effectively at all levels and to a variety of technical and non-technical stakeholders. 
	X 
	 



	[bookmark: _Hlk141025846]Effective Behaviours Framework
The University has identified a set of effective behaviours which we value and have found to be consistent with high performance across the organisation.   Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these behaviours previously. 

	Managing self and personal skills:
· Willing and able to assess and apply own skills, abilities, and experience.  
· Being aware of own behaviour and how it impacts on others.  

	Delivering excellent service:
· Providing the best quality service to all students and staff and to external customers e.g., clients, suppliers. 
· Building genuine and open long-term relationships in order to drive up service standards.  

	Finding innovative solutions:
· Taking a holistic view and working enthusiastically and with creativity to analyse problems and develop innovative and workable solutions.  
· Identifying opportunities for innovation.  

	Embracing change:
· Adjusting to unfamiliar situations, demands and changing roles.  
· Seeing change as an opportunity and being receptive to new ideas. 

	Using resources:
· Making effective use of available resources including people, information, networks, and budgets.  
· Being aware of the financial and commercial aspects of the University.

	Engaging with the big picture:
· Seeing the work that you do in the context of the bigger picture e.g., in the context of what the University/other departments are striving to achieve and taking a long-term view.  
· Communicating vision clearly and enthusiastically to inspire and motivate others.  

	Developing self and others:
· Showing commitment to own development and supporting and encouraging others to develop their knowledge, skills, and behaviours to enable them to reach their full potential for the wider benefit of the University.

	Working with people:
· Working co-operatively with others in order to achieve objectives.  
· Demonstrating a commitment to diversity and applying a wider range of interpersonal skills.   

	Achieving results:
· Planning and organising workloads to ensure that deadlines are met within resource constraints.
· Consistently meeting objectives and success criteria.  
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